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16.1 CIRCUMSTANCES IN WHICH A REGISTERED TRADEMARK 

AGENT IS REQUIRED 

 

Under the Trademarks Act 2019 (TMA 2019), a registered trademark 

agent may be required or preferred to represent any person in 

circumstances as below: 

▪ the preliminary procedure, or  

▪ application for registration of trademark, or  

▪ any procedure relating to a registered trademark 

▪ any procedure under Madrid System 

 

16.1.1 Sample of TMR7 

 

Any person who acts as a trademark agent without first registering as a 

valid agent may contravene Section 108 of TMA 2019 and shall, on 

conviction, be liable to a fine not exceeding fifty thousand ringgit 

(RM50,000.00) or two years imprisonment or both. (Refer Section 95 to 

Section 98 of TMA 2019) 
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16.2 PREREQUISITES FOR A REGISTERED TRADEMARK AGENT 

 

A registered trademark agent can be an individual and/ or a company 

(Paragraph 39 GTM 2019). As an individual, a person must comply with 

the conditions as below; 

• a citizen, domiciled in or permanent resident of Malaysia; 

• practicing as an agent in a business registered in Malaysia; 

• is not an undischarged bankrupt; 

• has not been convicted of an offence involving fraud, dishonesty or 

any other offences under the Act; 

• has attended all compulsory trademark agent courses as required 

under the Act; and 

• passed the trademark agent compulsory examination conducted by 

the Registrar. 

There are also some other additional requirements that must be met by 

any person who wishes to become an agent, namely;  

• is on the Register of Patents* 

• is an advocate & solicitor in the High Court of Malaysia or High Court 

of Sabah and Sarawak who is practicing solely in Malaysia; 

• hold a recognized degree in any field of studies & has had at least 

two (2) years’ experience in IP; or 

• has had three (3) years of experience in IP by virtue of being an ex-

officer in the Corporation. 

(Section 97 of TMA 2019 read together with Regulation 110 and 111 of 

TMR 2019) 
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As for a partnership or body corporate, it may be registered as a trademark 

agent should it comprises one or more registered individual trademark 

agent in such partnership or body corporate. (Paragraph 41 of the 

Guidelines of Trademarks 2019 (GTM 2019) 

 

*Note:  

Registered and active Patent Agents are exempted from sitting for the 

examination. However, they are required to attend the two (2)-day 

preparation course. 

16.3 PROCEDURE TO BE A NEW REGISTERED TRADEMARK AGENT 

16.3.1 Course of action  

• Must attend the compulsory two (2) days preparation course for 

the examination with prescribed fee. 

• Submit application to sit for the examination by filing TMR1 with 

prescribed fee.  

• Sit for the examination. 

• Upon passing the exam, submit application for registration as a 

Trademark Agent by filing TMR2 with prescribed fee. TMR2 shall 

be accompanied by other documents such as; 

▪ Practice certificate (for agent whom is a legal 

practitioner) 

▪ Income Tax Certificate 

▪ Degree Certificate 

▪ Statutory Declaration (SD) 

(Section 97 of TMA2019 read together with regulation 110 and 111 

of TMR 2019) 

• Upon satisfied the Registrar with all the documentation, the 

person will be accepted and registered as a trademark agent for 

a term expiring on 31 December of that year. 

 

• Once registered, the agent’s details and particulars will be 

recorded in the Register of Trademark Agents.  
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• Registration is to be renewed every year for its to be valid and 

enforceable. 

 

16.3.1.1 Sample of TMR1 
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16.3.1.2 Sample of TMR2 

 

  



6 
 

 

 

16.3.2 Overview process how to become a Registered Trademark 

Agent 

 

Attend the 

preparation course 

Filed TMR1 

Sit for the exam 

RESULT 

exam 

 

PASS 

 
FAIL 

exam 

 

Filed TMR10/ Re-sit 

the exam  
Filed TMR2 

Received Agent 

Number/ Publish in 

IPOJ 

Create GR- validated  
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16.3.3 Notification of Trademarks Agent Registration 

 



8 
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16.3.2 Publication of Agent Registration in IPOJ 
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16.4 RENEWAL OF REGISTRATION FOR AGENTS 

16.4.1 Renewal Procedure 

• To remain in the Register of Trademark Agents and enable an 

agent to act as such, a registered agent shall renew his / her 

registration annually as the term of registration expires on 31 

December every year.  

Paragraph 42 of the Guidelines of Trademarks 2019 (GTM 

2019)  

 

• The application is made by filing Form TMR3 with prescribed 

fee. 

 

• The earliest application for renewal as an agent is three (3) 

months before 31 December of the said year and will be lasted 

until 31 January the following year. Any application made after 

31 January, may resulted in cancellation of registration and 

the name of the agent will be removed from the Register of 

Trademark Agents.  

 

• Nevertheless, in a situation where the agent missed the 

dateline and fail to complete the application to renew within 

the specified time, he or she may have to file for extension of 

time (EOT) for a maximum period of six (6) months calculated 

from 31 January to allow the renewal application to be re-

submitted. The related forms are TMR3 + TMK1 and TMK3. 

Regulation 112 of TMA 2019 read together with paragraph 42 

of GTM 2019. 
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16.4.1.1 Sample of TMR3 
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16.4.2 Renewal Process 

In addition to the requirements above, the agent must also 

prove that he continues to be, wherever applicable: - 

• In the Register of Patents; 

 

• An advocate & solicitor in the High Court of Malaysia or in 

the High Court of Sabah and Sarawak who is practicing 

solely in Malaysia; 

 

• Hold a recognized degree in any field of studies & has had 

at least two (2) years’ experience in IP; or 

 

• Has had three (3) years of experience in IP by virtue of 

being an ex-officer in the Corporation; 

 

• Has practiced as an agent for at least two years; 

Refer paragraph 42 of GTM 2019 

 

• Is either a citizen, domicile in or permanent resident of 

Malaysia; 

 

• Will be practicing as an agent in a business registered in 

Malaysia; 

 

• Has not been convicted of an offence involving fraud, 

dishonesty or any other offences under this Act; and 

 

• Has attended all the required courses 

 

• Is not an undischarged bankrupt; 

 

  



13 
 

 

16.4.3 Consequences For Failing To Renew 

• If the agent does not renew his / her registration as an agent, 

the Registrar may cancel the registration and remove the 

agent’s name from the Register of Trademark Agents. 

 

• Once the name of agent is removed from the Register of 

Trademark Agents, all the applications or registrations of 

trademarks handled by the agent will be publish in the IPOJ. 

If this happens, it will affect the applications that are being 

represented by the said agent. 

 

• Thus, the affected applicants or registered proprietors of the 

trademarks shall have to appoint and authorize a new agent 

to act on their behalf. 

 

• However, to remedy the situation, the registration may be 

restored into the Register of Trademark Agents upon 

application to renew together with the payment of EOT for 

the delay period up to six (6) months is made. 

(Regulation 112 of TMR 2019 and Paragraph 46 of GTM 2019) 
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16.4.4 Example: 

Agent Number Agent Name Expiry Date Remedy 

MYA/2021/0019 Chong Mei Ann 31/12/2022 
 
Expired three (3) years 
or less 

Agent must submit; 
 

i. TMR3- 2023, 2024 & 2025 together with proof of 
payment of income tax, Practice Certificate & TM 
renewal certificate course) 

ii. TMK1 & TMK3 
iii.  Attended the required courses  

 

4496 Zuliana Eliza binti 
Abdullah 

31/12/2013 
 
Expired more than three 
(3) years 

The Agent must undergo the whole process all over again as 

the expiry date are more than three (3) years. Hence, it is unfair 

and impossible to give any exceptional excuse. Therefore, he 

/ she shall;  

i. Attend the two (2) days preparation course for the 

examination with prescribed fee. 

ii. File application to sit for the examination by filing 

TMR1 with prescribed fee. 

iii. Sit for the examination. 

iv. Upon passing the exam, file an application for 

registration as an agent in Form TMR2 with 

prescribed fee. 
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16.4.5 Overview of Renewal process for Registered TM Agent 

  

Received TMR3 

Create GR 

Validated 

GR 

Issue renewal 

notification 

Not complete 
Complete 

document 

Issue RR letter 
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16.4.6 Notification of Trademarks Agent Renewal  
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16.4.7 Listing of active Registered Trademarks Agents 

https://www.myipo.gov.my/managing-your-trademark/# 

 

 

 

  

https://www.myipo.gov.my/managing-your-trademark/
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16.5 PROCEDURE IF THE AGENT INTENDS TO CEASE TO ACT ON 

BEHALF OF THE PERSON 

There may be instances where an agent intends to cease to act on behalf 

of the person. This must be done accordingly: 

▪ The agent shall file the notice of the intention to 

cease to act on the said person’s behalf with the 

Registrar (Form TMR8 with prescribed fee for 

each application) 

▪ The agent shall notify the person 

▪ Upon the notice of the intention to cease to act has 

been paid and processed, the agent shall cease to 

be the agent for the said person 

▪ Refer: Subsection 95(4) of TMA 2019 
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16.5.1 Sample of TMR8 
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16.5.2 Notification of Cease of Agent 
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16.6 DEFERMENT OF RENEWAL OF REGISTRATION OF AGENT 

 

According to Paragraph 43 of GTM 2019, the agent may apply for 

deferment with payment of the prescribed fee on or before 31 

December of that year for a period not exceeding three years, 

under the following conditions: 

(a) the agent has a legitimate cause or reason to defer 

such renewal of registration; and 

 

(b) the agent has ceased to act on behalf of an applicant 

of application for registration or registered proprietor of 

trademark. 

 

 
Illustration for paragraph 43(a) 

 
 
"legitimate cause" includes the agent is- 

(i) suffering from an illness, injury or disease which is 

supported by report by medical practitioner; 

(ii) residing abroad for more than six (6) months; or 

(iii) on sabbatical leave. 

 

 

Form: TMR 5 with prescribed fee 
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16.6.1 Sample of TMR5 
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16.6.2 Notification of Deferment  

 

 



24 
 

 

16.7 GROUNDS FOR CANCELLATION OF REGISTRATION 

Voluntary cancellation of Registration 

• A registered trademark agent may voluntarily apply to cancel 

the registration by filling Model form TMR4 with prescribed fee.  

• Refer: S. 97(2)(b) and 162(2)(g) 

• Published in IPOJ 

16.7.1 Sample of TMR4
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16.7.2 Publication of voluntary cancellation of Trademark Agent in 

IPOJ 

 

 

 

Listing of files  

No. Application number Status 

1. 09001000 Registered 

2. 07001979 Under substantive examination 

3. 05001055 Under substantive examination 

4. 04001926 Published 

5.   

6.   

7.   

8.   

9.   
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16.8 CHANGE OF NAME OR ADDRESS OF SERVICE 

• In the event of change of name or address of service, a 

registered agent may file such change with the Registrar by 

filing Model Form TMR6 with prescribed fee. 

• Refer Section 97 (2) (c) 

 

16.8.1 Sample of TMR6 
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16.9 NOTIFICATION OF DEATH OF AN AGENT 

 

• In the event of death of an agent, next of kin of the deceased 

registered trademark agent or his partner may notify the 

Registrar of such event within a month. 

• Form – TMR9 (NIL) 

• Reference: S.97(2)(d) 

• Para 51 GTM 2019 
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16.9.1 Sample of TMR9 
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16.9.2 Example; Publication of Notification of death of a registered 

trademark agent 

 

Name Agent Number Address 

Ali bin Abu XXXX No. 4, Jalan 4, 
Taman Bunga Mati, 
43200 Kajang, 
Selangor. 

 

Listing of files  

No. Application number Status 

1. 09001000 Registered 

2. 07001979 Under substantive examination 

3. 05001055 Under substantive examination 

4. 04001926 Published 

5.   

6.   

7.   

8.   

9.   
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16.10 EXAMINATION FOR NEW TRADEMARK AGENT 

 

Paragraph 40 GTM 2019 

• A person who is interested and decided to become a trademark 

agent must sit and pass the examination held by MyIPO.  

• The examination is conducted every year somewhere in October.  

• Before that, candidates need to attend a two (2) days exam 

preparation course at MyIPO headquarters.  

• Passing the exam is a mandatory requirement before a person is 

qualified to be accepted as a registered trademark agent.  

• Any information on the preparation course and the exam shall be 

communicated via MyIPO website and other social media. 

Candidates may also direct refer to the officer in charge and / or the 

Intellectual Property Academy (IPA). 

• The examination will cover related topics on IP, namely 

• Malaysian trademark law and designs law and practice; 

• Foreign industrial property law and practice 

• Any candidates who fails and dissatisfied with the examination 

results may appeal for a review of results to the Corporation within 

14 days after the results are released. 
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16.10.1 Appeal for re-scrutiny of result of examination of trademarks 

agent 

 

If the candidate/s does not satisfy with his result he or she must submit 

Form TMR10, accompanied by the prescribed fee, within 14 days from 

the date the examination results are issued. [Refer to S. 162(1)(g)]. Upon 

receipt of Form TMR10, the Registrar (Second Examiner) will conduct a 

re-evaluation/re-examine of the answer script. After completing the 

second review, second examiner will inform the secretariat. 

 

16.10.2  Procedure for appeal for a review of the result of examination 

 

An application to appeal for a review must be made in Form TMR10 

accompanied with a prescribed fee within 14 days from the date of the 

result is released. (Section 162(1)(g) of TMA 2019) 

Upon received of such application, the Examination Secretariat will submit 

the candidate’s answer sheet to the second examiner for review. All 

decisions are final and there is no appeal thereafter.  

The new result will be endorsed by the Examination Committee and 

Registrar will notify the result to the candidate.  
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16.10.3 Sample of TMR10 

 

 

  



33 
 

16.10.4 Notification of trademark agent examination result 
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16.10.5 Email notification of trademark agent examination result 
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16.10.6 Email notification of trademark agent examination result after 

appeal  

 

 

 


